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$37 billion
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How Criminals Steal $37 Billion
a Year from America’s Elderly
Telephone pitchers, online scammers and even
family members target the most vulnerable among
us. And it’s about to get worse.
More stories by Nick Leiber May 3, 2018, 1:00 AM PDT

Illustration: Rebekka Dunlap

Marjorie Jones trusted the man who called to tell her she’d won a
sweepstakes prize, saying she could collect the winnings once she paid the
taxes and fees. After she wired the first payment, he and other callers kept
adding conditions to convince her to send more money. 

As the scheme progressed, Jones, who was legally blind and lived alone in a
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The scammers who bilked
seniors out of more than half a
billion dollars
Michelle Singletary

(iStock)

There should be a special place in Hades for the criminals who commit
financial fraud against seniors.

No one deserves to be a victim of a scam, but it’s particular heinous when
perpetrated on people who are living on fixed incomes or surviving on savings



My Elder Abuse journey 
began



January 1996



This became my 
assignment for the next 22 

years…



I had an office, a phone, a 
computer but....



No cases!



Just silence!





Even though California had 
an elder abuse law in 
existence since 1986



Elders & dependent 
adults



Elder = 65+



Dependent adult = 18 to 
64 with mental or physical 

limitations



In Nebraska…



Similar…



Vulnerable adult…



Neb. Rev. Stat. § 28-371.
Vulnerable adult means any person 
eighteen years of age or older who 
has a substantial mental or 
functional impairment or for whom a 
guardian or conservator has been 
appointed under the Nebraska 
Probate Code.



Senior adult..



Neb. Rev. Stat. § 
28-366.01
Senior adult means any 
person sixty-five years of 
age or older.



The primary statute that 
we need to know is…



Neb. Rev. Stat. S. 28-386



(1) A person commits knowing and 
intentional abuse, neglect, or 
exploitation of a vulnerable adult or 
senior adult if he or she through a 
knowing and intentional act causes 
or permits a vulnerable adult or 
senior adult to be:



•[a] Physically injured;

•[b] Unreasonably 
confined;

•[c] Sexually abused;



•[d] Exploited;

•[e] Cruelly punished;

•[f] Neglected; or

•[g] Sexually exploited



But such a law is ineffective 
if we do not use it..



And the biggest barrier is..





So how do we go 
about breaking 

through that silence?





I began a sharp learning 
curve…



• A Crime

• Going unpunished

• Predictable

• Affecting both urban & rural areas

• Where child abuse & DV were 30 years 
ago

• Escalating

Elder Abuse is……...



• Between 1950 & 2000, the total 
population increased by 87%

• Age 65+ - by 188%

• 85+ - by 635%

• By 2030 - 65+ will triple to over 70 
million

The aging of America



Every day in the USA,  the 
number of people turning 

65 years old is……



10,000



• In 2020 there are about 93,000 
Americans 100 years old +

• In 2030, that number will increase 
to about 130,000

Demographics of living longer



By 2035 there will be more 
65+ than children in USA… 

for first time



And in Nebraska…





And yet, despite this 
obvious escalation 

of the “aging” 
population…





• Fastest growing age group

• No known cure for dementia etc.

• Victims often do not report

• Third fastest growth job is home 
care

• Minimal background checks

• High temptation, low risk factors

ELDER ABUSE IS 
EXPLODING



• Fears of many seniors

• Leads to underreporting

• Feelings of shame

• Concern that exposure will lead to loss of 
independence

• Sometimes accompanied by threats from 
perpetrator

UNDERSTANDING THE DYNAMICS



Faced with the problem of 
silence, the demographics 
and the various dynamics 

about which I was 
learning… 



I needed to quickly change 
my role as a prosecutor



Prosecution: Reactive or 
proactive?



Networking



EPC
Elder Protection Council 

Tuesday, May 1st, 2018 
9:00AM-11:00AM

Raise Awareness. 
Enhance Prevention.  
Improve Protection. 

Building 5530 

Training Room 124 

 

y.k.



Start local…think global..



The importance of the 3 
Cs

in building a multi 
disciplinary team approach



Collaboration



Cooperation



Communication



I began with a key triangle 
concept…



Social services - APS, 
Ombudsman & Public 

Guardian

Law Enforcement

Prosecutors



Social Services…



• Every County must have a reporting 
line

• Billboards

• Posters

• Radio and TV PSA’s

• # of calls WILL increase

APS/ Ombudsman 
Creating/promoting referral line:











And now SW Virginia has 
taken that same model…











In Nebraska…



Who are mandated by law 
to report?



Any physician, psychologist, physician assistant, 
nurse, nursing assistant, other medical, 
developmental disability, or mental health 
professional, law enforcement personnel, caregiver 
or employee of a caregiver, operator or employee of 
a sheltered workshop, owner, operator, or employee 
of any facility licensed by the department, or human 
services professional or paraprofessional not 
including a member of the clergy. Any other person 
may report abuse.







Local law enforcement..



For the first 7 months I did 
not prosecute any elder 

abuse case; instead I went 
around our county talking 
with law enforcement....



What did I learn?



All victims deserve our utmost 
response

•Sadly, some victims are 
overlooked, ignored, 
disbelieved, or simply are 
abandoned

92



I discovered that law enforcement - 
through no fault of their own - were 
falling into common misconceptions...



I have learned that to bring elder 
abuse out of the shadows, we 

need to recognize what is standing 
in our way…



• Elderly people make terrible 
witnesses

Myth #1



Most common answer… 
forgetfulness



• Forgetful

• Senile

• Longwinded

• Grumpy

• Disabled

• Fragile

AVOID STEREOTYPING OF 
SENIORS



• If elderly victim refuses to provide 
information, there is nothing that 
can be done

Myth # 2 



•We can still build a case by talking to 
other key witnesses

•Start on the outside and work your 
way to the middle

•Let the DA figure out a way to break 
through victim’s wall of silence



•Self -determination is not the 
answer

LESSONS LEARNED FROM  
DOMESTIC VIOLENCE



“Victim declines 
prosecution”



Held their father back when he advanced toward SMITH. Cindy WILSON, daughter of the
victim, called officers.

When SMITH attempted to call the police, Junior held SMITH back by putting his hand on her
chest and stood between her and the telephone. SMITH was not able to call the police. SMITH
later called her daughter, Cindy WILSON and it was WILSON who called the police.

VICTIM'S STATEMENT: ANN SMITH

I called the victim Ann SMITH, several times in pursuant to this case. SMITH told me she did
not want this investigation to continue. She wants me to drop the case because she would not
pursue prosecution. She said the family had a squabble. There were no injury; no property
damage and her son had apologized for his actions on 01/06/2008.

SMITH refused to answer any more of my questions and repeatedly told me to stop my
investigation. She said it was a family argument had been resolved.

She told me; it was her grandson that she initially had problems with not her son. Her
grandson Thomas MOWERY Jr. was staying with her at the time. MOWERY Jr. is now staying
with other family members. She could not or would not tell me he was located or the name of a
relative he was staying with. She said her whole family are scattered through out San Diego and
she could not give me their names and their locations.

CONCLUSION:

This case non prosecutable and will be canceled as exceptional. Victim declined to
prosecute.

Reporting Officer Det. Emmitt Henderson Jr. ID# 2524, DIVISION: Elder Abuse Unit
Approved By Sgt C.E. Medina Date of Report Time:





In Transylvania County, of 26 cases reported last year, 
the victim either knew the offender or was taken 
advantage of by “cheating someone the old-fashioned 
way,” said Sheriff David Mahoney. These cases often 
include obtaining property by false pretense, or credit 
card or ATM fraud. 
Out of those 26 cases, suspects were arrested in 12. In 
three cases, the victim did not press charges, five were 
determined to be unfounded, and six remain under 
investigation, Mahoney said. 



And in a Rhode Island 
newspaper article..
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By Jack Brook, Rebecca Ellis and Katrina Northrop / Special to The Journal
Posted Aug 24, 2018 at 8:52 PM
Updated Aug 28, 2018 at 5:53 PM

Victims’ fear of reprisals, dependence on their abusers for
their daily care, and reluctance to send a loved one to
prison make elder-abuse crimes notoriously difficult to
prosecute, authorities say.

Elder abuse is a difficult crime to prosecute. For every case that gets reported, as
many as 24 cases pass under the radar of law enforcement and social services,
according to a 2011 study by Cornell University that involved interviews with
4,156 seniors in New York state (or their designated representatives) and 292
social-service and law-enforcement agencies in that state.

Often, victims are reluctant to come forward, because perpetrators are family
members, friends or caregivers. Even when the assault is particularly violent —
like the Rhode Island man suffering from bipolar disorder who threw boiling
water on his father, or the man who, desperate for cash, hit his father over the
head with a hammer — elderly victims may refuse to cooperate with police
because they do not want to send their loved ones to prison.

Unfolding in private between family members, elder abuse is often compared to
domestic violence, since both are products of sustained abusive relationships.
Police reports describing elder abuse reveal a pattern of victims stuck with the
people who subject them to physical and verbal trauma.

In one case, Woonsocket police officers filled out a witness statement for 85-
year-old George Vanhouwe, who was in too much pain from severe arthritis to
hold a pen. He wanted his alcoholic son, Dennis, out of his house.

Elder-abuse victims are often reluctant to press
charges



• If not punished, the perp WILL 
abuse again

• We CAN convict even without the 
assistance of the victim

• Abuse is a crime against NOT JUST 
the abused

Why self-determination is a 
problem



• Son in his late 30’s to late 50’s

• Living at home with Mom

• Divorced/ returns or single and unmotivated 
or just out of jail

• Lazy and unemployed

• Drugs, alcohol or gambling

• Feeds habit off Mom

• Sometimes history of mental illness

Profile of the physical abuser:





Why I am SO determined about the 
fact that victims should not get to 

“press charges” or choose which cases 
get filed…..



Sadly, I have learned much 
about elder abuse from 

prosecuting 10+ homicides 
over the past 22 years 



In most of those cases the 
defendant was a family 

member…



….where there was often 
a prior unreported history 
of crimes being committed 

against the victim



•If elderly victim gives the money 
voluntarily, it is not a crime

Myth # 3



The “it’s a civil matter” 
mindset is pervasive



But things are not always 
how they first appear





• There are times when the 
apparent voluntariness has been 
diluted by fraud, undue influence 
or by exploiting the mental 
limitations of the victim



• A Power of Attorney does not 
provide a license to steal and 
plunder

Myth # 4





Look at the circumstances 
surrounding the creation & 

execution of the POA



Did victim have the ability 
to understand the need for 

the document?



Whose idea was it to have 
the POA?



Has the POA been 
notarized or witnessed by 
an authorized individual?



A family member who is 
the suspect - accelerated 
inheritance is not a good 

defense!



• If victim is deceased before we 
discover the theft, we cannot 
prosecute

Myth #5



• Wrong!

• Treat such a case as if it were 
a murder

• There are some situations in 
which we do not need the 
victim for a prosecution



After discussing these 
misconceptions with law 

enforcement, the next step 
was to persuade them to 
designate a “go to” person 

within the agency



Prosecutors…how can we 
get their buy in? 



Things I have learned 
about prosecution along 

the way…



Some prosecutors have 
fallen into the same 

misconceptions











Remember myth # 1



Prosecutors need to 
know that these cases 
have such jury appeal



And prosecutors need to 
appreciate some frustrations that 

can develop when cases get 
dropped or not filed 



Part of an e-mail I received 
from a frustrated APS case 

worker…



o …..at any rate, not only are we 
struggling to get the prosecutors to 
charge adequately, and so be it if 
they have to plead down, but now 
they are dismissing when Civil 
matters are involved and then 
dismissed in the Civil Court. 



This article appeared 
in a prominent 

California newspaper
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Woman used 10-year-old son as part
of scheme to take thousands from two
Stanislaus County women
She befriended them and appealed to their compassion with a story of a dying
or dead child. She exploited their generosity when she cried to them about
her hardships. She used her 10 year-old son for sympathy. But the woman
who was investigated for scamming two elderly women out of thousands of
dollars likely will not face charges.

The Stanislaus County District Attorney’s Office rejected two Oakdale cases
and likely will not file charges in a Modesto case involving Natasha Ann
Uilani Medeiros and her husband, William Richards.

“Simply getting ‘scammed’ by a smooth-talking person is no crime,” District
Attorney’s Office spokesman John Goold said in an email. “If money is
freely/voluntarily given/donated/gifted, there is no theft. Unless an older
person lacks the mental capacity to give consent or undue influence is used to
obtain it, elders are free to make gifts or donations to anyone they choose.”

But one of the victims, a 90-year-old Modesto woman who asked to be
identified only by her middle name, Eileen, for fear of being victimized again,
said the $14,000 in checks she wrote to Medeiros were intended as a loan.

For four months, Eileen said, Medeiros would come to her house two or three
times a week, often bringing her 10-year-old son, to ask for money. It was
mid-November when a representative from Eileen’s bank called her son to
report the suspicious account activity. Eileen said her son asked her about the
money and she explained that it was all a loan; she had the notes to prove



But one of the victims, a 90-year-old Modesto 
woman who asked to be identified only by her 
middle name, Eileen, for fear of being 
victimized again, said the $14,000 in checks 
she wrote to Medeiros were intended as a 
loan. 



And what was the DA’s 
office response…
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After that initial triangle 
base was created…then I 

reached out to..



The medical community…



Medical..
•ER & Urgent Care clinics & hospital 
staff

•Medical Examiner / Coroner

•Paramedics /EMTs & firefighter first 
responders



ER & Urgent Care…



Having that discussion 
about accidental and non-

accidental injuries



Medical Examiner/ 
Coroner..



• Train ME Investigators who take 
calls from police after a death

• Establish a protocol for reviewing 
suspicious deaths of elders

• Can instigate an elder death 
review team

Coroner /Medical examiner



• The importance of an 
elder death review team





• 20,000 deaths a year

• 52% are reportable

• Criteria is …not seen by MD in last 20 days/not a 
“natural” death

• Out of 11,000 possible cases 7,000 are waived 
automatically.

• Out of 4,000 cases that come in, only 2,700 
autopsies

Deaths in San Diego County



Lessons to be learned 
from the 

Polchow case which led 
to EMT training and our 

EDRT being formed



•Dr. Harold Shipman

•Charles Cullen

Lessons to learn from….



Dr. Harold Shipman



Convicted of 15 murders



His deadly weapon - 
morphine



His greed led to his 
conviction



Charles Cullen – angel of death



Gave patients overdoses of 
primarily digoxin, a heart 
medication but also used 
lidocaine, norepinephrine, 
dobutamine, and sodium 
nitroprusside



11 consecutive life 
sentences....



Guilty of murder



Other “medical” 
homicides…



Nurse Vickie Dawn Jackson pled guilty in 
November 2006 to killing ten elderly patients with 

lethal drug doses in Texas.



She injected her victims - including her 
third husband’s grandfather - with a drug 
used to stop breathing to allow insertion 

of a breathing tube



Stephan Letter - killed 28 patients in 
German hospital



He administered a 
“lethal cocktail of 

drugs”



And in 2020 in West 
Virginia…







Paramedics/EMTS & other 
first responders



• They need training!

• They hear & see things that NO-ONE 
else sees & hears

• Paramedics are often walking into a 
crime scene

• They make GREAT witnesses



Check list for EMTs
•Decedent - is this person already known to 
APS?

•Who called 911?  What is their demeanor 
like?

•Any delay in calling?

•Any sign that body was moved?

•Any indicators of drug /alcohol use?



I quickly learned that 911 
tapes can be so valuable to 

a prosecutor…



So dispatchers need to 
get training as well..



Then I turned my 
attention to financial 

institutions..
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The fight against senior scams
‘Financial abuse’ is now officially a U.S. public-
health concern. Inside the movement to get it under
control—and what’s slowing it down.
09/27/2017 05:01 AM EDT

The U.S. Centers for Disease Control and
Prevention might be best known for its
efforts to combat obesity, or Zika, or the
H1N1 flu virus. But last year, it drew new
attention to a hazard that doesn’t sound
like a disease at all.

The hazard is “senior financial abuse,”
meaning the theft of older people’s
resources by someone they trust.
Alarmed by the growing cost of the
problem and the lack of a clear strategy to combat it, the CDC included in a
first-of-its-kind report a definition for what constitutes the financial
exploitation of old people. It includes fraud, breach of personal trust, poor
investment advice, or improper use of power of attorney.

Defining the problem is an important step that the agency hopes will make
senior financial abuse more measurable and preventable. No complete
numbers exist, but it’s safe to say financial abuse costs older Americans
billions of dollars annually. In New York alone, the state estimated its seniors
lost as much as $1.5 billion over 12 months from misappropriation of funds. A
2016 survey from the Investor Protection Trust said almost 1-in-5 seniors,



I discovered that many of 
the elder thefts and scams 

were preventable…



Education & training of all 
bank & credit union 

personnel…



A Bank Resource Guide for Partnering with  
Law Enforcement and Adult Protective Services

Protecting 
Seniors:



We decided that employees 
of financial institutions 

should become mandated 
reporters of suspected 

financial elder abuse



Once our law went into 
effect…



I began to see an 
explosion of elder financial 

abuse cases being 
reported..



Elder Financial 
Exploitation is now being 

called…
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Some recent high-profile cases have thrust elder financial 
abuse into the spotlight. Think of former child star Mickey 
Rooney. Far from his Super Bowl commercial that was banned 
by Fox television because a falling towel exposed his 84-
year-old bare bottom, Rooney tearfully testified before a U.S. 
Senate committee last March that he was a longtime victim. 

Or New York socialite and philanthropist Brooke Astor. 
The years after her 2007 death at age 105 were punctuated 
by a sordid trial that led to her son’s conviction for what 
Vanity Fair called a “scheme to separate the Alzheimer’s-
addled Mrs. Astor from her $187 million fortune.” 

Financial exploitation of older Americans usually lives in the 
shadows, hidden by fear and shame and all too often blurred 
by the haze of mental impairment. Yet the abuse is as preva-
lent as it is perverse—and appalling. A study released last 

The Crime of the 21st Century
Protect yourself and loved ones from financial abuse of the elderly.

PLUS: GET FREE PERSONAL ADVICE BY PHONE. SEE PAGE 42 FOR DETAILS.
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Chase Bank Employee Sentenced
for Stealing $300K from Elder
Clients
“She focused and targeted the victims because they
were elders,” said one elder abuse prosecutor
By Megan Tevrizian
Published at 5:34 PM PDT on Sep 5, 2018 | Updated at 6:19 AM PDT on Sep
7, 2018



I learned that maybe our 
perception of what 
constitutes criminal 

financial  exploitation was 
too narrow..



As prosecutors I felt we 
needed to be able to argue 
lack of consent much more 

forcefully



Building the elder financial 
exploitation case



The Nebraska statute…





• Taking property

•  belonging to another 

• without consent &

•  with intent to permanently deprive

HOW TO PROVE THEFT?



We need to be able to 
argue lack of consent much 

more forcefully



Using a geriatric 
psychiatrist, a conservator 

or simply BWC…



• To consent to a transaction a person must:

• Act freely & voluntarily & not under the 
influence of threats, force or duress

• Have knowledge of the true nature of the act 
or transaction involved

• Possess the mental capacity to make an 
intelligent choice whether or not to do 
something proposed by another person

Lack of consent



• Consent requires a free will and 
positive cooperation in act or 
attitude



• Classic case of theft from a 
competent victim

• Theft from an incompetent victim

• Theft from a marginally competent 
victim [by undue influence]

Three prosecutable scenarios



• Victim testifies

• Did not give permission

• Did not owe monies to suspect

• Victim is credible

SCENARIO # 1



• Victim cannot testify

• Medical testimony that victim suffers 
from dementia/ Alzheimer’s/ 
Parkinson's or some other illness that 
deprives victim of necessary 
understanding

• Incapacity was present at time of 
transaction

SCENARIO # 2



• Is it theft, a loan, or a gift?

• Victim is marginally competent

• Suspect exploited victim’s 
vulnerability

• Victim was unduly influenced or 
was defrauded

SCENARIO # 3



• Victim ‘was pushed in a direction that he 
did not want to go.’

• The influence by suspect was sufficient to 
remove the voluntariness of the 
transaction

• No longer free will

• Victim has been evaluated by a geriatric 
psychiatrist/psychologist

Undue Influence



• Length of relationship

• Place of first meeting

• Prior spending habits

• Prior “charitability”

• What is left?

• Multiple escalating transactions

• Statements & conduct by suspect

How to prove undue influence?



• Bank, credit card statements

• Bank surveillance tapes

• Prior medical records

• Look for the inappropriate purchases

• Ask questions, questions, questions!!!

Evidence collection



• Victim was classic example of 
theft by undue influence

• Victim testified

• Short term memory problems

• Areas of extreme vulnerability

People v. Harris



And the predators out 
there are relying on the 
fact that they can get 

away with it…



Different methods used… 
but the same aim… to 
steal from the elderly 

victim..



Scams where the 
perpetrator poses as a 

person in authority



Financial institutions need to be aware 
of changes.. such as when a caregiver is 

introduced…
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Caregiver convicted of murder for money

SAN DIEGO — A caregiver accused of insinuating herself into the life of an elderly
Rancho Bernardo man, killing him and then taking more than $594,000 from him was
found guilty Tuesday of first-degree murder and a string of other felony charges.

Denise Michelle Goodwin, 47, was charged in the death of Gerald Rabourn, 88, who was
last seen in October 2010. His body was never found.

After deliberating about four days, a San Diego Superior Court jury found Goodwin
guilty of murder and a special-circumstance allegation of murder for financial gain. The
panel also found her guilty of several other charges including caretaker theft from an
elder adult, fraudulent appropriation by a trustee, grand theft of personal property and
forgery.

She faces life in prison without parole at a sentencing hearing scheduled for Dec. 5.

Deputy District Attorney Bill Mitchell argued Goodwin was a “predator disguised as a



Then there are predators 
who target a lone older 

victim..



And then there are the 
scams…



Senator Susan M. Collins (R-ME), Chairman
Senator Robert P. Casey, Jr. (D-PA), Ranking Member

United States Senate
Special Committee on Aging

Fighting Fraud:
Senate Aging Committee Identifies  
Top 10 Scams Targeting Our Nation’s Seniors



Protecting Older Americans Against Fraud

Top 10 Most-Reported Scams
From January 1, 2019, through December 31, 2019, the Senate Aging Committee’s Fraud Hotline 
received a total of 1,341 complaints from residents all across the country. Calls pertaining to the 
top 10 scams featured in this report account for more than 70 percent of the complaints.

Rank Type of Scam # of Complaints

1 Social Security Impersonation Scam 371

2 Robocalls / Unsolicited Phone Calls 123

3 Sweepstakes Scam / Jamaican Lottery Scam 107

4 Romance Scams 99

5 Computer Tech Support Scams 93

6 Grandparent Scams 51

7 IRS Impersonation Scam 34

8 Identity Theft 27

9 Debt Scams 21

10 Elder Financial Abuse 18
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Protecting Older Americans Against Fraud

Top 5 Scams Reported to the 
Aging Committee’s Fraud Hotline, 

2015-2020
From January 1, 2015, through December 31, 2020, the Committee’s Fraud Hotline received a total of 8,402 
complaints from residents all across the country. Calls pertaining to the top 5 scams featured in this report 
account for more than 65 percent of the complaints.

Rank Type of Scam # of Complaints

1 Government Impersonation Scam 3,383

2 Sweepstakes Scams 639

3 Illegal Robocalls/Unsolicited Phone Calls 636

4 Computer Scams 445

5 Grandparent Scams 368

Top 5 Scams Reported to the Aging Committee,  
2015-2020



The grandma 
scam..........



At first the crooks used 
green dot prepaid cards…



But then I saw a switch to 
iTunes cards.....





Sweepstakes scam..



One e-mail I received..



Mr. Greenwood: 
I am a retired catholic priest and former Army Chaplain. I was recently 
involved in a "fraud" by a gentleman who claimed to be an attorney for the 
Publishers Clearance House. I was sent a notice that I was the grand prize 
winner of $1,600,000.00 and that i must follow the directions given me in 
order to receive the prize. After many telephonic calls and assurances I was 
directed to first send a check of $41,000.00 which would cover all the federal 
and state taxes incurred.  I envisioned the financial help I would be giving to a 
high school and church because of paying just a rather small sum for the full 
prize amount. How naive I was. After weeks of communication and my final 
attempt to finalize the deal, I realized that the check I was  mailed was a fake 
and the phone number I tried calling was "no longer in operation". I lost half 
my life savings and probably will never recover the  amount; but I would do 
anything to prevent this happening to anyone else. I would be happy to meet 
with you if at all possible.



Investment Frauds…



In this week’s news…
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‘Money Doctor’ Sentenced To 3 Life
Terms For Ripping Off North Texans
In Ponzi Scheme
FORT WORTH (CBSDFW.COM) –  William Neil “Doc” Gallagher, the self-
styled “Money Doctor,” was sentenced to three life sentences in prison —
plus another 30 years behind bars — in Fort Worth Monday, Nov. 1.

The sentences were a result of his guilty plea on August 31, 2021, to charges
stemming from a Ponzi scheme he ran in Hurst that bilked senior citizens out
of millions of dollars.

READ MORE: North Texas Man Sentence To 13 Years In Prison For ‘Mystery
Shopper’ Mail Fraud

Judge Elizabeth Beach sentenced Gallagher to life terms on three charges —
securing the execution of a document by deception for an amount greater
than $200,000, theft of property more than $300,000 and misapplication of
fiduciary property or property of financial institution of more than $300,000.
He was sentenced to another 10 years each on three charges: One charge of
forgery against the elderly and two charges of exploitation of the elderly.

“’Doc’ Gallagher is one of the worst offenders I have seen,” said Lori Varnell,
chief of the Tarrant County Criminal District Attorney’s Elder Financial Fraud
team. “He ruthlessly stole from his clients who trusted him for almost a
decade. “He amassed $32 million in loss to all of his clients and exploited
many elder individuals. He worked his way around churches preying on
people who believed he was a Christian.”

Gallagher, 80, ran the Gallagher Financial Group that advertised on Christian
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of millions of dollars.
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Shopper’ Mail Fraud

Judge Elizabeth Beach sentenced Gallagher to life terms on three charges —
securing the execution of a document by deception for an amount greater
than $200,000, theft of property more than $300,000 and misapplication of
fiduciary property or property of financial institution of more than $300,000.
He was sentenced to another 10 years each on three charges: One charge of
forgery against the elderly and two charges of exploitation of the elderly.

“’Doc’ Gallagher is one of the worst offenders I have seen,” said Lori Varnell,
chief of the Tarrant County Criminal District Attorney’s Elder Financial Fraud
team. “He ruthlessly stole from his clients who trusted him for almost a
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radio with the tag line “See you in church on Sunday.”

William Neil “Doc” Gallagher (courtesy: Gallagher Financial Group website)

In 2020, he pleaded guilty to similar charges in Dallas County and was
sentenced to 25 years in prison.

READ MORE: 2 Garland Children Mistakenly Given Adult Dose Of COVID-19
Vaccine

Gallagher promoted his investment business in books, such as “Jesus Christ,
Money Master,” and on Christian radio broadcasts. He was indicted in Tarrant
County on these charges in August 2019.

More than a dozen senior victims testified Monday during a three hour court
hearing about losing anywhere from $50,000 to $600,000 that they invested
in the Gallagher Financial Group.

Some have had to sell their homes, borrow money from their children or take
part-time jobs to supplement their social security payments. They spoke of
losing trust in people and of the depression many now suffer because of
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All that glitters: As elder abuse
rates soar, some fell for phony
jewel scam
Peter Rowe

Quick read

Countywide, crimes against the elderly have increased 38 percent in five
years. For violent crimes against the elderly, the situation is even more
stark: a 67 percent increase between 2011 and 2016.
Financial crimes are the most common. A dramatic example: the
gemstone scam of Fairbanks Ranch’s William Phillips and Lisa Sidney.
The couple have pled guilty to swindling about $2.5 million from elderly
victims. The experience, one said, left her “emotionally and financially



And now the investment 
industry is becoming more 

involved in elder 
exploitation issues..



Financial Industry 
Regulatory Authority

FINRA



FINRA Rule 2165..



Allows a FINRA member 
to put a temporary hold 

on a suspicious transaction 
where the investor is 65+ 
or an incapacitated adult 



And reaching out to 
NASAA.. North American 
Securities Administrators 

Association







And as you have heard…
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New Law Aims to Protect Older
Nebraskans From Financial
Exploitation
A law that takes effect Sept. 1 aims to prevent the financial exploitation of
older Nebraskans. 

This year, the Legislature overwhelmingly approved the Protection of
Vulnerable Adults from Financial Exploitation Act, which AARP Nebraska also
strongly supported.

The law authorizes broker- dealers and investment advisers to place a hold
on financial transactions and distributions if they suspect that a vulnerable
adult is being exploited. 

The act also creates a voluntary reporting structure for investment
professionals to notify Adult Protective Services to delay a transaction and
conduct an internal review. Plus, it allows for a notification to a previously
designated third party.   

The law expands on legislation passed in 2020 that authorizes banks and
other financial institutions to place holds on customer transactions in cases
of suspected financial exploitation.

Learn more here.



Bogus charities &
questionable tactics by 

legitimate charities





The sweetheart scam





Two major types of this 
scam



The face to face con artist



They seek out their 
victims in various places..



•Parking lots

•Places of faith

•Door to door

•Casinos

•Grocery stores



And the second type of 
sweetheart scammer….





The online scammer…





Or they could be operating 
from overseas…
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Ghana man accused of $300K
romance scam faces judge in Norfolk

CHESAPEAKE, Va. - A man from Ghana is in the United States accused of a
romance scam that swindled a Chesapeake woman out of more than
$300,000.

38-year-old Richard Dorpe was booked into the Western Tidewater
Regional Jail last week on wire fraud and mail fraud charges. We first told
you about this case in October 2019 after the details of the case became
unsealed.

Dorpe is accused of pretending to be a 57-year-old man looking for love on
the dating site Ourtime.

The victim is described only as E.F. in the records. The two communicated



Computer hijacking….





And now…



There are COVID type 
scams targeting elder 

victims



The headlines reflect what 
we are seeing…









Why?



Social isolation





Beware of Robocalls, Texts and Emails
Promising COVID-19 Cures or Stimulus
Payments
Coronavirus scams spreading as fraudsters follow the
headlines
by John Waggoner and Andy Markowitz, AARP, Updated June 15, 2021 •
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10 Red-Hot COVID Scams Vexing
Older Americans
Frauds have evolved, so watch out for latest threats
by Katherine Skiba, AARP, February 24, 2021 Comments: 6

Franky DeMeyer/Getty Images/AARP

En español | With the demand for COVID-19 vaccines outpacing the supply,
appointments are difficult to make. The conundrum has prompted
scammers — hard at work throughout the pandemic — to seek new ways to
steal money and personal information from older Americans, federal
officials warned on Feb. 23 during an hourlong “COVID-19 Scams and Older
Adults” webinar.



Here are 5….



•Vaccine scams - you cannot pay to skip 
the line

•Vaccine for sale scams - from an “online 
pharmacy”



•Air filter scams - “filters that will 
remove COVID-19 from the air in your 
home

•Errand scams - by posting on Next 
door.com

•At home test kit scams - crooks posing 
as Medicare representatives

http://door.com




And we also need to 
understand how the 

pandemic is impacting elder 
fraud cases within our 
criminal justice system



The impact of the virus on 
the criminal justice system..



Early release of defendants 
from custody



Defendants charged with 
such crimes are often 
being released pending 

trial..



We need to figure out a 
way to preserve the 

victim’s testimony and 
avoid a “Crawford” 

problem



And then I turned my attention to 
home improvement fraud



All contractors doing 
business in Nebraska must 
register with the Nebraska 

Dept of Labor





The Dept even lists 
contractors with 

outstanding citations..



Business Name Address City State Zip DBA
AB Construction 3623 J Street Lincoln NE 68510
Acosta Roofing 1412 10th Ave Scottsbluff NE 69361
America Remodeling 3466 South 13th Street Omaha NE 68108
Baker's Roofing 1102 E 14th Street North Platte NE 69101
Benito Construction 4731 S 24th St Apt. 304 Omaha NE 68107
Brothers Catruita LLC 620 S 20th Street Apt. #7 Lincoln NE 68510
Cantoran Drywall 3235 S 14th Str Apt. 7 Lincoln NE 68502
De Leon Home Improvement & Construction 6930 Shiers Rd Gibbon NE 68847
Dimari Painting 8310 N 125th Circle Omaha NE 68142
Duanes Contracting LLC 1642 Victor Avenue Omaha NE 68110
Dubas Construction 6910 Orchard Street Lincoln NE 68505
EA Ruiz Drywall 1731 Linden Ave. Crete NE 68333
Garcia Contracting 1019 S 26th St Lincoln NE 68510
Garcia's Framing & Construction LLC 3210 N 73rd Street Lincoln NE 68507
Gonzalez Drywall 1551 Highway #2 Oakland NE 68045
Hanson & Hanson Transportation LLC 568 A Street Platte Center NE 68653
Integrity Painting 1211 N. 26th Street Lincoln NE 68503 Integrity Painting & Flooring
JJ Arita Drywall 4900 NW 1st Street Lincoln NE 68524
KMR Contracting 3807 North 6th Street Beatrice NE 68310
Kristopher Contractors LLC 4408 S 33rd St Omaha NE 68107
Little Castle Construction 1802 Chandler Road West #4 Bellevue NE 68147
MG Orantes Masonry & Construction 4011 Valley View Avenue Bellevue NE 68147
Nelson & Sons Construction LLC 1134 Garfield Street Lincoln NE 68502
Productive Floor Covering, LLC 1451 Torreys Dr. Lincoln NE 68521
QPC Quality Professional Construction LLC 1100 W C St Apt. 303 Lincoln NE 68522
Rameza Construction 16417 Main St Bellevue NE 68123
Ramos Construction LLC 3912 X Street Omaha NE 68107
SC Decks 816 Park Drive Hickman NE 68372
Smitty's All Around Services 4315 N 38th Street Omaha NE 68111
Soliz Construction 6013 S 34th Ave Omaha NE 68107
Stolzer Construction 816 Park Drive Hickman NE 68372
Twin Rivers Construction Siding 11018 Sahler Street Omaha NE 68164
United Drywall 3035 Dudley Street Lincoln NE 68503 United Drywall Inc.
Velasquez Construction LLC 2314 Drexel Street Omaha NE 68107
We Care Tree Care 4664 Hwy 30 W #3 Kearney NE 68845



And the Nebraska Attorney 
General has information…
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Contractors and Home Improvement

Protect Your Home by Choosing the Right Contractor
Carefully choosing the right contractor will help protect your home and your wallet.

Every home needs repairs or improvements at some point. When it comes time to invest in work on your property, take care to protect your
investment. Unscrupulous contractors may claim to do inexpensive work, but once they have your money, the work doesn’t get done.

 
Recognize the warning signs:  Be wary of contractors who solicit your business uninvited. Companies that
strong-arm you into making a quick decision, or insist you pay in cash, shouldn’t be trusted. Ask potential
contractors for references and check the company’s background. Insist on a written contract. Contracts should
include a detailed description of the work being done, the materials being used and a proposed completion date.
Don’t sign the contract until you’re satisfied with the terms.  If a contractor is making you see warning signs,
keep looking! 

 

Finding a Contractor
Depending on how big or complex a project is, you might hire a:

General contractor, who manages all aspects of a project, including hiring and supervising subcontractors, getting building
permits, and scheduling inspections;
Specialty contractor, who installs particular products like cabinets and bathroom fixtures;
Architect, who designs homes, additions, and major renovations — especially ones involving structural changes; or a
Designer or design/build contractor, who provides both construction and architectural services.

Do Your Research
Check with friends, neighbors, or co-workers who’ve used a contractor. If you can, take a look at the work done and ask about their
experience;
Look at sites you trust that post ratings and reviews. Do people seem to have similar experiences, good or bad? You also can check
out a contractor’s online reputation by searching for the company’s name with words like “scam,” “rip-o!,” or “complaint;”
Find out how long they’ve been in business. Look for an established company whose record and reputation you can review;
Check for qualifications, like licensing. The Nebraska Contractor Registration Act requires contractors and subcontractors doing
business in the state to register with the Nebraska Department of Labor. You can search all currently registered contractors and
subcontractors on the Nebraska Department of Labor’s website at www.dol.nebraska.gov
(https://dol.nebraska.gov/LaborStandards/Contractors) or by calling (402) 471-2239.

Remember
Local businesses are easier to contact if something goes wrong.
Reputable businesses will have solid references.
Disputed cash payments are di"cult to prove or recover.
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Not all contractors may be legit,
Nebraska Attorney General warns in
wake of floods. Here's how to protect
yourself against scams:
Subscribe for only $1* per mo.!

LINCOLN — Some individuals and businesses may use the aftermath of a
flood to prey on people in need, said Nebraska Attorney General Doug
Peterson in a press release Tuesday.

“Taking advantage of those affected by these devastating floods is
inexcusable,” said Peterson. “But consumers can protect themselves and
their property by keeping certain information in mind when selecting a home
improvement contractor.”

In a press release, Peterson suggested considering the following information
to protect against unscrupulous contractors:

- Before allowing anyone to repair your damaged home, verify his or her
credentials.
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Nebraska Attorney General warns in
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LINCOLN — Some individuals and businesses may use the aftermath of a
flood to prey on people in need, said Nebraska Attorney General Doug
Peterson in a press release Tuesday.

“Taking advantage of those affected by these devastating floods is
inexcusable,” said Peterson. “But consumers can protect themselves and
their property by keeping certain information in mind when selecting a home
improvement contractor.”

In a press release, Peterson suggested considering the following information
to protect against unscrupulous contractors:

- Before allowing anyone to repair your damaged home, verify his or her
credentials.



•Any case where the elderly 
victim is involved in a home 
repair & there is a dispute over 
money – this is ALWAYS a civil 
matter.

Myth # 6



• Is the “contractor” licensed?

• Are there other victims out 
there?

• Did he get the money up front?

• What services did he promise?

• What did he deliver?









One of the last contractor 
cases I completed…



By Tom Wadsworth, CDDC
Editor, Door + Access Systems

THE WORST 
GARAGE DOOR COMPANY 

IN THE NATION

* GDS or “Garage Door Services” is not the same company as 
Garage Door Services of Houston, aka GDS of USA, the company 
that owns Windsor Door.

Feature

*
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In a first for the garage door industry, a technician has been convicted 
of multiple felonies, all pertaining to nothing more than his garage 
door repair work. The case may have repercussions for garage door 

repair companies that charge high rates for garage door repair work.
 On July 7, Tim Patterson, 44, former leading technician for GDS, 

pleaded guilty in Superior Court of San Diego County to four felony 
counts of “elder financial abuse.” In California, such a felony involves 
the theft of more than $950 from someone over 65. By pleading guilty, 
Patterson avoided a jury trial and likely influenced a lesser sentence from 
the court.

2016 and, upon being made aware, ensured he was no longer an 
employee with our business.

“We have received complaints from former customers of Mr. 
Patterson’s, and in nearly all instances the business reached a 
satisfactory resolution. We encourage anyone who believes they 
were treated unfairly by Mr. Patterson to contact us so we can work 
towards resolving any complaints.”

Key factors
At Patterson’s preliminary hearing in March, Greenwood presented 

GDS* TECHNICIAN PLEADS GUILTY TO FELONIES

GUILTY





Then turning to clergy & 
faith based groups 



They can sometimes spot 
“isolation”  before others.



We wrote letters to 
hundreds of clergy & 

religious leaders across the 
county



We called on them to look 
for the “empty pew” & 

make an unannounced visit



Then I became aware of a 
growing problem 

involving guardianship 
abuse…





They used their position to steal funds 
belonging to elderly and disabled adults 

over whom they had guardianship 
authority through use of a series of 

fraudulent billing practices.



Two ways to learn more 
details of this case can be 

found by..



Reading this article…





And watching this 
documentary
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Netflix's 'I Care a Lot' should worry
you

A stranger knocks on the door. The older woman who answers the door is
informed that the visitor is now her legal guardian and will make all decisions
for her. Within days, the older woman has been placed in a nursing home and
her home sold so that the stranger may profit.

It’s a perfect opening for a psychological thriller. In fact, it is the opening for
Netflix’s new featured movie “I Care a Lot,” starring Rosamund Pike as Marla,
a ruthlessly ambitious woman who has made a business out of exploiting
older adults. Her method: petitioning a local court to appoint her as
emergency guardian for older adults whom she alleges cannot make
decisions for themselves.  

Unfortunately, the plot of “I Care a Lot” — despite its share of plot twists and



Could there be an April 
Parks in your jurisdiction?
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Trusted probate trustee gets
prison for stealing
Greg Moran

In her role as one of the most highly regarded private fiduciaries in the
county, Teresa Laggner was appointed scores of times by the probate court to
oversee trust accounts, conservatorships and estates.

Teresa Laggner, a private fiduciary, is shown in February before pleading
guilty in federal court in San Diego to stealing thousands of dollars from
client trust accounts to fund a gambling addiction. On Monday, she was
sentenced to 18 months in prison. (John Gastaldo)

She built a reputation for scruples and integrity, known for being exacting
and meticulous when it came to accounting for the millions of dollars she had



Unfortunately there are 
similar stories of such 
abuse cropping up in 

New Mexico, Texas, New 
York & California…..



Are we missing vital clues 
and red flags?



Isolation

Inappropriate applications for guardianship

Constant referrals from same source

Over-familiarity by probate court staff

Prior complaints to law enforcement ignored
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Guardianship in the U.S.:
Protection or Exploitation?
More adults will be at risk of abuse as boomers enter
'the danger age'

(Editor’s note: This is Part 1 of a three-part series on guardianship abuses
appearing this week on Next Avenue. Here are Part 2 and Part 3.)

Ginger Franklin was just shy of her 50th birthday when she fell down the
stairs of her Nashville-area townhouse in 2008. A marketing representative
for Sam’s Club, she was taken to the hospital with a severe brain injury.
Doctors weren’t sure if she would survive.

Since Franklin had not designated anyone to make decisions for her if she
became incapacitated, and with no immediate family, her aunt was advised to
petition the court for a guardian. The guardian, a lawyer appointed by the
county, placed her in a group home for seriously mentally ill adults.

But Franklin was not mentally ill. And she did what no one expected her to
do: she recovered.

When she returned home from a rehabilitation center seven weeks later,
however, the guardian “told me that I didn’t have a home anymore and that
my townhouse was empty,” Franklin said.

As is common in guardianship cases, the court granted permission for the
guardian to sell Franklin’s home and its contents. The owners of the group
home where she was placed then put Franklin to work: She was forced to do
the grocery shopping, cook, dispense medication, watch over the other
residents of the house and clean the owners’ personal home — for no pay,
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Elder abuse in R.I.: When a
‘guardian’ becomes a fiscal
predator - News -
providencejournal.com -
Providence, RI
August 31, 2018

Part 6: Jane Jacques was too cognitively impaired to realize that the court-
appointed lawyer entrusted to manage her money had secretly stolen
$130,000 from her. But lawyer Janet Mastronardi never spent a day in jail.

Jane Jacques, a cognitively impaired elderly Rhode Islander, was robbed of
nearly $130,000. The money wasn’t stolen by a scam artist or a family
member. It was taken by her court-appointed guardian, a Harvard-educated
lawyer who was handling Jacques’ finances since she couldn’t do so herself.

Attorney Janet Mastronardi faced up to 60 years in prison for the charges
filed against her, but after she admitted her guilt and paid full restitution, she
did not serve any time behind bars. Her sentence was 30 months in home
confinement.

Jacques was an amateur artist from North Kingstown who had led historical
tours throughout Rhode Island. She had no children and was widowed for the
last 16 years of her life. Toward the end, she suffered from vascular dementia
and experienced multiple strokes. She died in 2013 in the West View Nursing
Home in West Warwick.

While Jacques was a patient there, the nursing home contacted the Alliance
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Ohio’s Guardianship Laws Leave
Seniors Vulnerable to Abuse

. (Photo: .)

Ohio has struggled to care for vulnerable seniors, and it’s getting worse.

The state’s probate courts are responsible for creating and monitoring
guardianships of the frail elderly, balancing freedom and protection. They are
already strained. And yet, between 2010 and 2030, the number of Ohioans
over 65 is projected to rise by half, from 1.6 million to 2.4 million. Over the
next seven years the number of Alzheimer’s patients in the state is projected
to rise by 13.6 percent.

Authorities don’t even claim to know how many guardianship abuse cases are



In Nebraska..
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 News

Guardianship "scam" prompts call for reform
in Nebraska

Dec. 13, 2013, 6:30 a.m. · 8 min readBy   , Senior Producer/Reporter Nebraska Public MediaBill Kelly

Listen To This Story

Nebraska stands alone as the only state in the country relying solely on volunteers to
provide elderly, poor, or disabled residents with required court-appointed guardians to
look out for their interests. Demands to change the system are getting fresh support after
theft charges were filed against a guardian responsible for dozens of wards in the state. A
leading advocacy group for the disabled calls the situation “appalling.”

This month reform advocates renewed their call for Nebraska state senators to introduce a bill
creating a team of state-funded professionals to step in when no one else is available. It’s a
system in place in some form in 49 other states. A similar proposal was rejected by the
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So now courts around the 
country are encouraging a 

move away from 
guardianships…



Supported Decision Making



And then to address the 
hidden issue..
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Sick, dying and raped in America's
nursing homes
"You prepare for a phone call your mother has
passed.

Some of the victims can't speak. They rely on walkers and wheelchairs to
leave their beds. They have been robbed of their memories. They come to
nursing homes to be cared for.

Instead, they are sexually assaulted.

The unthinkable is happening at facilities throughout the country: Vulnerable
seniors are being raped and sexually abused by the very people paid to care
for them.

It's impossible to know just how many victims are out there. But through an
exclusive analysis of state and federal data and interviews with experts,
regulators and the families of victims, CNN has found that this little-
discussed issue is more widespread than anyone would imagine.

Even more disturbing: In many cases, nursing homes and the government
officials who oversee them are doing little -- or nothing -- to stop it.

Sometimes pure -- and even willful -- negligence is at work. In other
instances, nursing home employees and administrators are hamstrung in
their efforts to protect victims who can't remember exactly what happened to
them or even identify their perpetrators.

In cases reviewed by CNN, victims and their families were failed at every
stage. Nursing homes were slow to investigate and report allegations because
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America’s hidden horror: Sexual abuse
in nursing homes and care facilities
By Mark Davismdavis@kcstar.comand Ian
Cummingsicummings@kcstar.com

Sexual abuse of residents in long-term care facilities, assisted-living centers
and nursing homes is a little-discussed problem nationwide. Neil
Nakahodo nnakahodo@kcstar.com

Early one afternoon in March 2015, an authoritative knock stirred Mark Allen
Keeney into answering the door to Room 6 of a motel in southeast Missouri.

A sheriff’s deputy and police chief wanted to know who was with him. They
found empty beer cans and two women, both described in a state health
report as mentally ill and under the care of a guardian.
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The series

Crimes go uninvestigated at care homes
By Jeff McDonald

SEPTEMBER 9, 2013, 4:11 PM

View the Video Paul Greenwood

Elder abuse, sexual assault and other acts regularly go uninvestigated as crimes at assisted living homes across
California, as the facilities fall into a jurisdictional haze in which the first response is often administrative sanctions.

The U-T and the Center for Health Reporting at the University of Southern California examined more than 80 possible
crimes at San Diego County senior homes in the past 10 years for which criminal investigations were never launched
or fizzled due to delays.

A special police force serving such homes across the state has 54 officers, and they have not made an arrest in nine
years. They report not to a police chief, but to a regional director of the state Department of Social Services, which
regulates the care homes.

Deadly Neglect: A U-T Watchdog special report

Among 12,000 complaints lodged with Social Services every year — claims including beatings, theft and deaths due to
neglect — members of the law enforcement unit have referred 82 to state prosecutors as criminal cases since 2002.

Complaints to Social Services are more often reviewed by state analysts who have little or no law enforcement training.

A former investigator for the internal police force at Social Services, known as the Investigations Branch, said
managers regularly closed cases once a civil penalty had been imposed — a maximum of $150 — rather than alerting
prosecutors.

“You can imagine the frustration among investigators, who are sworn officers, to be told, ‘We want to do this
administratively,’” said Eric Taylor, a career investigator who is now retired. “It’s not a good feeling.”

Pat Leary, senior deputy director of Social Services, said that her agency does notify local law enforcement agencies of
cases in which it has found abuse or neglect.

“That’s their role, to do the criminal prosecutions, and build cases, and send them to the district attorney for referral
for further action,” Leary said.



• Delays in reporting

• Victim often cannot provide history

• Physical findings may be “clouded”

• Resident on resident – dementia?

• Employee on resident – eye witness?

• Victim allegations –how to handle?

Problems associated with sexual abuse of 
elderly /dependent adult



Center for Gerontology

Sexual Abuse in  
Long-Term Care Settings:  

Research Findings and  
Practical Implications

Pamela B. Teaster, Ph.D. 
Professor & Director 
Center for Gerontology, Virginia 
Tech 

National Consumer Voice for Quality Long-Term Care/ 
National Center on Elder Abuse 
Webinar, September 5, 2018



Our ALF project



Collaborating with the 
state licensing agency & 

AG’s office



We began to receive 
DAILY reports…



Learning from the case of 
Hacienda Healthcare in 

Phoenix…



29 year old incapacitated woman - a 
resident for over 20 years - gave birth 
& a former nurse has been charged 

with rape after DNA testing matched 
him to the baby.





What if your suspect is 
another resident? 



“We are putting predators in with the 
prey”. 

Wes Bledsoe - founder of a Perfect 
Cause 



Does your jurisdiction have a protocol 
to handle implied consent for a SART 
exam when the victim lacks the ability 

to give consent? 



Having an incapacitated 
victim sign a consent form 

for a SART exam could lead 
to serious issues at trial



One of the major lessons I 
learned along the way…



Lessons learned on my 22 year journey of 
prosecuting serious elder abuse cases



“Alone, we can do so little; 
together we can do much.”

Helen Keller





The importance of the 
MDT



Who should be on the team?

•Mail carriers

•Meals on wheels

•Hair stylists

•Medical personnel

•Paramedics

•Financial institutions 

•Realtors

•CPAs & private 
attorneys

•DSS & DPH

•Victim advocates

•Crisis counselors



Who should be on the team?

•APS & LTC Ombudsman

•Public Guardian

•Law enforcement

•Prosecutors

•Funeral home staff

•Hospice 

•911 dispatchers

•Mental health personnel

•Probate Court 
investigators

•Senior Medicare Patrol

•Psychologists



Who should be on the team?

•Alzheimer’s Association 

•AARP

•Contractors State 
License Investigators

•Dept of Insurance 

•Investment agencies 
[FINRA & SEC]

•Clergy

•Animal Control

•Code Enforcement

•Retirees

•Caregivers

•ALF & SNF staff



And now we can add to 
that group.. the US 
Attorney’s office



The Elder Abuse 
Prevention & 

Prosecution Act 2017



Every Federal District must 
appoint an Elder Justice 

Coordinator



Know your US Attorney 
Elder Justice Coordinator



On the federal level we 
saw in 2017 the first ever 
Elder Justice legislation..



So when we work as part 
of a MDT, then more cases 

will find their way into 
court..



Physical abuse



Mental/emotional suffering



Neglect



• Deprivation of medical attention

• Deprivation of food

• Lack of hygiene

• Lack of ventilation, heat or light

• Over-medicated

• Under-medicated

Classic neglect cases



• Malnourished

• Semi-comatose

• Dehydrated

• Coated with fecal matter/ urine 
stained

• Inadequately clothed

• Untrimmed toenails, matted hair

• Bed sores

The classic neglected victim



Pressure sores.... 

Are these avoidable? When is it 
criminal?





• Look for signs of financial exploitation

• Documents giving control to suspect

• POA

• Quitclaim deed

• New will

• Correspondence, bank statements

• Check book, ATM, pawn slips

Cross reference with financial abuse



Anticipating some defenses... 

“At least I was doing 
something. The rest of the 

family simply didn’t bother.” 



She hated doctors. She refused to 
let me get help. 

His religious beliefs got in the way. 
He only wanted “divine healing.”



False imprisonment



We also need to appreciate 
the impact of such crimes 

on the victim



There are so many 
consequences for victims of 
elder financial exploitation..



• Financially

• Emotionally

• Residually

Assess the impact of the 
crime
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Suicides of four victims in pension fund scam
Hundreds fell victim to pension investment scams, campaigners
revealed
Put money into schemes that promised access to fund before they were
55 without having to pay tax because of legal loophole
They are now liable to pay a 55 per cent tax charge on money they took
out
One investor has lost £220,000 and many others expect six-figure bills

By Andrew Levy for the Daily Mail

Published: 19:45 EST, 3 May 2015 | Updated: 06:53 EST, 4 May 2015

Four people have committed suicide after falling victim to a pension investment scam,
campaigners said yesterday.

Dozens of marriages have also collapsed and many families could lose their homes
because of the scandal.

Hundreds of people put money into two schemes that assured them they could access
their pension funds before they were 55 without having to pay tax because of a legal
loophole.

But this was not the case, and those who invested in the schemes are now liable to pay a
55 per cent tax charge on the money they took out.



Resources…



In March 2018 we created 
our first ever blueprint for 

San Diego County



 

  SAN DIEGO COUNTY ELDER AND DEPENDENT 
ABUSE BLUEPRINT 2018 

 

 

 

 

COORDINATED. CARING. COMMUNITY RESPONSE. 



ADDENDUM C:  SAN DIEGO COUNTYWIDE  
ELDER AND DEPENDENT ADULT ABUSE SUPPLEMENTAL 

CASE #: Reporting Officer & ID#:  
 

PRIMARY VICTIM 
 

� Elder (65 years and older) 

� Dependent adult (18-64 years) 
  *Dependent adult has physical or mental limitations which restrict his or her 
ability to carry out normal activities or to protect his or her rights, including, 
but not limited to, persons who have physical or developmental disabilities 
or whose physical or mental abilities have diminished because of age. 

RELATIONSHIP OF SUSPECT TO VICTIM 
*If Domestic Violence, use DV Supplemental form 

 
� Adult child of victim  � Minor child of victim   � Other family member     

� Caregiver/care custodian (not related by blood or family)    

� Friend    � Acquaintance  � Stranger  � Self   � Other 

VICTIM SUSPECT 
VICTIM NAME (Last, First, Middle)                                                   SUSPECT NAME (Last, First, Middle)  
   

DATE OF BIRTH: M  �         F  � 
 

 DATE OF BIRTH: M  �         F  � 
 
 

EMOTIONAL DEMEANOR UPON ARRIVAL 
� Upset        � Crying      � Fearful      � Calm    � Angry 

� Nervous    � Not at Scene     � Flat Affect 

EMOTIONAL DEMEANOR UPON ARRIVAL 
 � Upset        � Crying      � Fearful      � Calm    � Angry 

 � Nervous    � Not at Scene     � Flat Affect 

Reported Types of Abuse (Check all that apply) 

Physical: � Assault   � Battery  � Constraint  � Sexual  � Restraint  � Chemical  � Medication (over or under dosing)  � Other  

Neglect:  � General: Malnutrition/clothing/shelter  � Isolation  � Abandonment  � Medical � Sexual � Fiduciary � Other 

Financial: � Theft  � Misuse of funds or property  � Extortion � Duress � Fraud 

Mental Suffering: � Verbal assaults � Threats � Fear  � Unaddressed mental health challenges   � Unaddressed cognitive challenges/crisis 

Self-Neglect: � General: Malnutrition/clothing/shelter  � Unmet medical needs  � Unpaid bills  � Unkempt  � Suicidal   
    � Unaddressed mental health challenges   � Unaddressed cognitive challenges/crisis 
  

INJURIES 
� Report of pain    � Bruise(s)     � Abrasion(s)     � Head injury     

� Laceration(s)      � Possible broken bones          � Soreness 

� Other:___________________________ 
 
Explain:_______________________________________________ 

� No visible or reported injuries 
� Draw location of injuries in diagram below 

INJURIES 
� Report of pain   � Bruise(s)     � Abrasion(s)     � Head injury     

� Laceration(s)  � Possible broken bones   � Soreness      

� Other:___________________________ 
 
Explain:_______________________________________________ 
 
� No visible or reported injuries 
 
�  Draw location of injuries in diagram below 
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WT: 
 

HT: 

WT: 
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https://ncea.acl.gov

https://ncea.acl.gov


E.A.G.L.E project



eagle.usc.edu





A Bank Resource Guide for Partnering with  
Law Enforcement and Adult Protective Services

Protecting 
Seniors:



And the Consumer 
Financial Protection 





March 2016 

 

 

  

Advisory for financial 
institutions on preventing 
and responding to elder 
financial exploitation 

 



And there is also the 
FTC…





Elder Justice initiative







My top ten tips for 
seniors..











Elder & Vulnerable 
Adult Abuse in 
Nebraska…



Pursuing 
justice for our 
victims is our 
passion…
        



Strengthening our 
professional response is 
the plan



Expanding the “team” 
should be our purpose



With passion, a plan and 
a purpose - there is 
nothing we cannot 
achieve provided we 
have perseverance



Reaching all older 
victims in Nebraska- 
that should be our goal



• We respect and honor you!

• We commit to seeking justice for you

• We prosecute with:

• Passion

• Purpose

• Perseverance

A Message to Dependent & Older 
Adults in Nebraska :



• Paul Greenwood

• 442-257-2984

• paul@greenwoodlawcorp.com

• www.greenwoodlawcorp.com

Please feel free to contact me:

mailto:paul@greenwoodlawcorp.com

